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	trial and error

	make sense

	one best way

	information overload e knowledge overload

	getting things done through other people

	labour intensive

	capital intensive 

	pro-sumer

	consumer

	commodity

	end-users

	brand loyalty

	store loyalty

	market share

	custumer satisfaction index

	corporate citizenship

	enacted enviroment

	shareholder

	stakeholder

	win win

	paradox of choice

	less is more

	mass customization

	long range planning

	intangible assets

	resource based view

	know how

	knowledge managment

	learning organizatin

	core competencies

	brainstorming

	what if…?

	lateral thinking

	managment by values 

	short termism

	aspen institute e mckinsey

	factory system

	marketing concept 

	segment of one

	great place to work

	time to order

	life time value


